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What is dmcGO Loyalty Rewards
and how do I join?
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dmcGO Loyalty Rewards is a loyalty rewards programme for
members where you earn points every time you place a bet.
No sign-up needed as you're automatically part of it if
you're a dmcGO member.
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How do | earn points?
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For every RM2 eligible bet via dmcGO, you will earn 1 point. The
points will be instantly added into your dmcGO account.
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Do | earn points on every bet
spend?
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You get to earn points on eligible bets via dmcGO. Bets
placed using free credits and/or rebates are not entitled to
any points.
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What can | redeem with my points
and how do | check them?
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You can redeem your points for dmcGO free credits, which
can be used to place bets. To check your points balance and
history, just go to the "Rewards" section in the dmcGO app
by tapping on the 3 lines (hamburger menu) on the top left

hand corner.
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What is the value of the points
and when can | redeem them?
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Every 100 points are worth RM1 in dmcGO free credits. You
can start redeeming once you’ve collected at least 100
points.
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How long does it take for the
redeemed free credits to appear in
my dmcGO account?
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You'll get your credits right away after you complete the
redemption. They’ll be instantly added to your dmcGO
account.
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How long do the redeemed free
credits remain valid?
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The redeemed free credits will be valid for 30 days from the
date redeemed. Upon expiry of the redeemed free credits,
they shall be forfeited.
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Can | withdraw the redeemed free
credits from my dmcGO account?
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No. The redeemed free credits cannot be withdrawn and
can only be used for betting in dmcGO.
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How long will my points remain
valid?
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The points are valid for 12 months from earned month and
shall expire at the end of the corresponding month next
year. (Eg: 18/10/2025 - 31/10/2026)
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Can | transfer or combine my
points with another account?
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Points are non-transferable and can’t be combined with
other accounts. They can only be used by the account
holder who earned them.
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What if | forget to redeem my
points or make a mistake during
redemption?
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If you forget to redeem your points before they expire,
they’ll be forfeited. Also, once you redeem your points for
credits, the transaction can’t be undone, so make sure to
double-check before confirming.
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Can | earn points from bets placed
over-the-counter at Da Ma Cai
outlets?
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No, the dmcGO Loyalty Rewards programme is currently
applicable only for bets placed via dmcGO app. Points are
not earned for in-person bets at physical outlets.
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How do | qualify for each tier and
what are the benefits?
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All members start at the Bronze tier. To move up, continue
to place bets and earn the required points shown in your
rewards progress bar. Each tier offers different point values
and benefits. You can find all the details in the Tier Benefits
page in the app.
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Do | need to requalify for my tier
every year?
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Yes, your tier for next year depends on how much you
spend this year. Your status doesn’t automatically carry
over. You may stay in the same tier, move up, or move
down based on your current year’s cumulative spending.
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If | reach the Platinum tier, will my
tier status ever expire or change?
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The Platinum tier is the highest tier and will remain valid as
long as you meet the spending threshold each year.
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Is my tier status affected by
returns or refunds on my bets or
purchases?
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Returns or refunds may affect your spending total and,
consequently, your tier status. It's important to keep track
of your net spending to determine your eligibility for higher
tiers.
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What will happen to my points if |
close my dmcGO account?
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If you close your account, you’ll lose all your points.
Therefore, be sure to redeem your points for free credits
and use them as the free credits cannot be exchanged for
cash or withdrawn.
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Who can | contact if | have a
qguestion or issue relating to my
points or the Loyalty Rewards
Programme?
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You can contact dmcGO Helpdesk at 03-2333 2000 or email
to helpdesk@dmcGO.com.my.
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