Refer a Friend Program FAQ
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What is the Refer A Friend Program about?
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The program rewards eligible dmcGO account holders for referring their friends who successfully opens a
dmcGO account with a minimum initial deposit of RM88 during the promotion period from 1 Jan 2023 to 31
Dec 2023.
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How do | refer a friend?
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A referral code will be assigned to your dmcGO account during the promotion period. Just share your referral
code with your friends and inform them to provide your referral code when signing up for a dmcGO account.
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Where can | get the referral code?
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You can obtain the referral code via the dmcGO mobile app or dmcGO website. Tap on this iconE¥to share your
referral code.
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What is my reward for referring my friends?
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You'll receive a RM8 free credit for every friend that successfully signs up for a dmcGO account.
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Is there a limit to how many friends | can refer?
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There is no limit on referring because we really want to reward you. The more sign-ups you refer, the more free
credits you earn!
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Are there any restrictions to earn the free credits?
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If your referred friend has an existing dmcGO account and closes the dmcGO account during the promotion
period, and signs up for a new dmcGO account using your referral code, then you will not be entitled to any
free credit reward.
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How much free credits are up for grabs in the Refer A Friend
program?
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The free credits are limited to RM5,000 per month and will be paid out on a first come first serve basis. Get your
friend to sign up for dmcGO NOW!
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Is there a time limit for free credits to be utilized?
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Free credits are valid for 28 days from the date they are credited. Unutilized free credits will be forfeited upon
expiry.
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Can the free credits be withdrawn from the dmcGO account?
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No. Free credits cannot be withdrawn.
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Can | use the free credits to play any game?
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Yes, the free credits can be used to play any Da Ma Cai game.
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My friend forgot to provide my referral code when signing up
for a dmcGO account. Will | still get any free credits?
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Unfortunately no. If your friend signed up without providing your referral code, then you will not earn any free
credit. Therefore, it is important to remind your friend to provide your referral code when signing up.
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